
Customer Service is Our #1 Priority 

After hour contact – 570-274-0554 

 
Office Hours 

 Tuesdays      9:00 am - 3:30 pm 

 Wednesdays 9:00 am - 3:30 pm 

 Thursdays    9:00 am - 3:30 pm 

                       Telephone:  570-758-3615   

Website:  LMTMA.COM 

It has been a long winter but a hint of spring is in the air.  The Authority would like 

to take this time to remind customers of the requirements for filling their pools or 

doing resurfacing work around their property.  They are as follows: 

POOL FILLING  

If a consumer desires to fill or add water (300 gallons or more) to a swimming pool, the 

consumer must contact the Authority or its operator to obtain the written permission as to 

the time, date and amount of water which the consumer may use to fill or add to the pool 

and any restrictions that may be placed upon the water service at that time.  If the 

consumer violates this provision, the water service to the property may immediately be 

terminated without prior notice and in addition, the violator shall be subject to the 

payment for the cost for termination or restoration of service, the actual or estimated 

amount of water used and a penalty of $300 for damage to the water system.  For more 

information, consumers may either contact the Municipal Office at 570-758-3615 or the 

plant operator at 570-274-0554 or you may send a request through our website under the 

customer service heading on the left of the webpage.  If you are not sure how much water 

your pool holds, under the “fill a pool” heading in the drop down box in the customer 

service section, there is place to calculate the amount of water needed. 

 

RESURFACING OR CEMENTING 

The Authority would like to remind all its customers that if you are planning to resurface 

your driveway, cement new sidewalks or any other work that would come in contact with 

your water or wastewater service lines, you must contact our operator at 570-274-0554 or 

by email at LMTMA@LMTMA.COM at least 48 hours in advance of the work to be 

performed on your property. 

 
REQUEST FOR TEMPORARY DISCONTINUANCE OF WATER SERVICE 

The Authority would like to remind its water customers that if a water customer requests that 

the Authority temporarily discontinue water service for the purpose of repairs or renovations 

and this request is made during normal business hours of Monday through Friday from 7:00 

a.m. to 5:00 p.m., no charge will be imposed by the Authority for the discontinuance or the 

reconnection of the water service except for such tapping fees, inspection fees or connection 

fees which may be imposed pursuant to the Rules and Regulations. If a request for temporary 

discontinuance of water service is made outside of normal business hours, a fee of $20.00 shall 

be imposed upon the water customer requesting such temporary discontinuance of service in 

addition to any tapping fees, inspection fees, or connection fees which may be imposed by the 

Authority.  Please contact the office or operator if you need the water service shut off. 
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